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Hi Elizabeth,

I have created a proposal based on the information provided in your email and a review of your 
website.

Included is an overview of the project and a breakdown of my process of creating websites for 
clients, investment level, how I support clients after the website is launched and a brief about 
me in the back of the proposal.

Please let me know if you have any questions, I’m happy to join a phone call or Zoom meeting 
to discuss further.

Thank you so much for your time and consideration, 
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ABOUT THE PROJECT

OVERVIEW
The YWCA of Western Massachusetts is looking to redesign their website to be more 
user friendly, accessible and provide the ability to update the website in-house.

Using a Content Mangement System (CMS) provides an organized backend interface for 
website content and media. The client has the ability to log in to make changes and 
updates to content, and create new content, such as blog posts for news or events, 
when they need to without hiring outside help.

COLOR SCHEME & LOGO
These appear to be based on the main YWCA website colors, so this remains the same.

CONTENT/PAGES FOR WEBSITE (based on current website)
Approximately 33 pages and 16 news and event items.

COPYWRITING/CONTENT
My understanding is this will be handled by the YWCA. 

SOLID FOUNDATIONS

DISCOVERY & PLANNING
Before any journey there is research and planning to discover the best way to get where
you want to go. Creating an effective plan for a website and marketing is no different. 
This is a collaboration between myself and the client. I have a list of questions I like to 
ask prior to beginning a project to learn as much as I can about the business, goals and 
desired functionality for the website. Using this information, the scope of work for the 
website is created including wireframes, how the pages will interact, features and a 
lauch plan, to name a few elements. 

WORDPRESS CONTENT MANAGEMENT PLATFORM
WordPress is an open-source CMS that powers 43% of the internet. It provides the 
ability to have multiple logins/accounts, access to content for easy updating in-house 
and a wide range of options to expand and grow as needed. It is the platform I am most 
familiar with and have worked with for over 12 years.
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SEARCH ENGINE OPTIMIZATION (SEO)
With an eye toward and focus on SEO from the beginning, your website is set up for 
success from the start. SEO is a long-term, long-lasting piece of the marketing puzzle 
that boosts your visibility with search engines and humans. I ensure all pages have the 
necessary meta descriptions and keywords, all images have readable, searchable names 
and should any pages/URLs no longer be used or changed, I make sure they are 
redirected properly to avoid 404/page not found errors.

ACCESSIBILITY
Ensuring anyone can access the website regardless of ability. This means ensuring the 
website is navigable via the keyboard, all images have alt-tags for screen readers and 
making sure content is formatted appropriately. 

DESIGN
After discovery, we move into the design process. The visuals created are geared toward
creating a cohesive brand that is easily recognized and connects with your customers. 
During this time the visual element of your brand is refined so that anything created is in
alignment with the vision we created during discovery. 

DEVELOPMENT
Once the design has been finalized and approved, the next stage of our journey together
is development. All the elements designed above will be developed into a living, 
breathing website. The most solitary part of the work, this phase rests mostly in my 
hands other than any questions for verification.

SPECIAL FUNCTIONALITY: WOOCOMMERCE for DONATION CAPABILITY
To provide donation capability directly on the website and remain in-house, I would 
recommend WooCommerce. WooCommerce is a flexible, open-source eCommerce 
platform built for WordPress with a number of extensions (also known as plugins) to 
expand its capabilities. 

There is an extension specifically for donations which would allow the client to have one
sole donation option or run multiple at the same time. There is an option to show 
progress bars for times when you may be aiming for a specific goal. 
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There is also an extension for subscriptions which, when combined with donations, adds
the ability to receive donations automatically from month to month.

WooCommerce Base Software: $0.00
Donation Extension: $99.00 annually
Subscription Extension: $99.00 annually (optional)

QUALITY ASSURANCE
Once development is done, it is time to review the website. This is a collaborative 
process between myself and the client. I provide the client a document outlining each 
page on the site which is used for the review of website. The document is given back to 
me and I make any edits.

LAUNCH
An exciting moment! Actual launching of the website typically takes less than a day but I
allot a week for launch to be available as needed if any issues arise. 

Continued on next page >
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DELIVERABLES, TIME-FRAMES & INVESTMENT

PHASE/ELEMENT TIMEFRAME INVESTMENT NOTES

PLANNING/DISCOVERY 2-3 weeks $1,500.00

Business and website 
goals, site functionality, 
content review, 
wireframes

DESIGN 3-4 weeks $2,610.00
Create mock-ups of 
website

DEVELOPMENT 3-4 weeks $4,010.00 Create test server and 
build out website

DEV: WOOCOMMERCE $198.00
Included in Development 
phase, donation 
functionality

QA & EDITS 2-3 weeks -
Provide QA document for 
client to review and 
provide feedback and 
edits on test site

LAUNCH 1 week - Congratulations! You have
a brand new site!

AFTER LAUNCH

TRAINING Variable Included

Walk you through your 
new website so you are 
comfortable making 
changes and know where 
everything is.

FILE HAND-OFF/PROJECT
CLOSE 1 day Included

You receive all files 
associated with the 
project including but not 
limited to any images and 
a copy of your theme

30-DAY GUARANTEE 30 days Included

I strive to get everything 
right the first time but just
in case, I include 30 days 
for fixes, issues or 
questions that might arise.

TOTAL TIME 11-15 weeks $8,648.00
For website creation; 30 
days and training not 
included in total time

http://www.arrowbrightdesign.com/
mailto:rayna@arrowbrightdesign.com
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AFTER LAUNCH SUPPORT

TRAINING
With new software comes new ways of doing things. I will show you how to use the 
WordPress platform so you can update pages, images, posts and any other functionality 
specific to your website so that your comfortable and able to update the website on 
your schedule.

PROJECT CLOSE/FILE HAND-OFF
All files for the project including any PSD, Vector or Stock Photos, will be provided to 
you in a zip file for download. We believe you should have access to all of these files!

30-DAY GUARANTEE
After the website is launched I will be available to fix any errors within the original scope
of the project. I will also be available to answer any questions regarding website 
functionality, features and how-to’s. I want you to feel comfortable knowing I’ll be there
if you need me. This period typically begins the week after launch and training.

ADDITIONAL NOTES

STOCK PHOTOS
Stock photos selected from IngImage.com or Unsplash.com are included in the price of 
the proposal. Stock photo packs from other websites, such as Shutterstock, would be in 
addition to the proposal cost and are the responsibility of the client.

CUSTOM FONTS
Any fonts that require purchasing/licensing are the responsibility of the client.

TIME FRAMES & COSTS
Time frames and costs are estimates created to the best of my ability with th knowledge
that was available at the time. Both are subject to change based on, but not limited to, 
any new information, features, changes made to the original request, or availability of 
content required for the website.



I am a perceptive, insightful human 
being with a generous spirit who 
believes we should always be learning. 

I have been designing marketing 
graphics and websites for 15 years. I 
started in a corporate environment with 
a great group of designers, marketers 
and producers so I’m comfortable 
working and communicating with a 
team. For the past 10+ years, I have 
been working for myself so I’m good at 
managing my time, myself, and multiple 
projects to meet deadlines.

I have worked with an array of business 
owners such as, but not limited to, 
creatives, coaches and therapists. I have 
created digital marketing graphics such 
as podcast covers, mood boards, social 
media, and also graphics for print. I 
have provided marketing guidance 
to ensure confidence and a solid 
foundation for business owners to share 
their message. 
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